Terms and Conditions
Scope of Work
· Instant booking is available without a walkthrough, 
· [bookmark: _Hlk129434237]Clients may give Spiffy Cleaning consent and signature to use video/pictures to upload on spiffy.clean.net for before and after (we do not record or photograph any personal details about a client’s home: family photos, home/property owners, children, address, street location)
Service Conditions 
· Spiffy Cleaning Services uses eco-friendly cleaning products and materials. We require any areas of the home that are scheduled to be clean must be cleared of clutter. We know certain objects an items are stationary, we will lift/move and put back specific lightweight items during cleaning.
· 

Completion of work
· A Spiffy Cleaning cleaner will contact client after the completion of service, any digital door key, lock box key, or garage code will be doubled checked to confirm homes security. 

% deposit for booking. After initial walkthrough consultation we require 50% deposit for booking. For instant booking a link will be sent, click the link to pay your deposit. You will receive an invoice of your scheduled date/time of cleaning and remaining balance. 
· Remaining balances are due at the end of the scheduled cleaning service unless prior arrangements have been made. Client must do a walk through after cleaning service is completed to ensure all service satisfaction have been met. Payments can be made cash, debt, credit card 
· Cancelation of service must be made at least 24 hours in advance. Canceling less than 24hours will result in a 25% refund of your deposit. If home/property owner chooses not to be present in the home at the time-of service A $25 late fee will be applied after every 15 minutes, if the home/property owner is late returning home after being properly notified of the completion of service home will be locked an secured. 


Liability Waiver
· I agree that Spiffy Cleaning By Parrish will do basic maintenance cleaning or deep cleaning upon request and therefore will hire Spiffy Cleaning by Parrish. I the client understand that Spiffy Cleaning By Parrish will take all necessary precautions to ensure the care of my home. Spiffy Cleaning By Parrish will provide a checklist an invoice and notate any prior damages within my home. If there is an area that requires special care and instruction I the client am responsible to notify the owner (Spechelle Parrish) of Spiffy Cleaning By Parrish and its cleaners about any concerns.
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